Please read the booking conditions before completing the booking form.

Casa Luisa, Sarnano: BOOKING CONDITIONS

1. The ‘property’ known as Casa Luisa is offered for holiday rental subject to confirmation by the ‘owners’ (Mr and Mrs Finucane) to the ‘client’ (the renter).

2. Booking: To reserve the property the client should complete and sign the booking form and return it together with payment of the initial non-refundable deposit (25% of the total rental due). Following receipt of the booking form and deposit, the owners will then send a confirmation invoice and statement. This is the formal acceptance of the booking.

3. Payment of balance: The balance of the rental together with the extra housekeeping charge (£30, only applicable to parties of 6 or more) and security deposit (see Clause 5) is payable no less than eight weeks before the start of the rental period. Failure to receive payment by the due date entitles the owners to give notice in writing that the reservation is cancelled. The client will remain liable to pay the balance of the rental unless the owners are able to re-let the property. (Don’t worry, we will write to remind you to pay the balance!) In this event Clause 6 of these booking conditions will apply. Reservations made within eight weeks of the rental period require full payment at the time of booking.

4. Other expenses: Any chargeable expenses arising during the rental period should be settled locally with the housekeeper before departure.

5. Security deposit: A security deposit of £150 is required to be paid and will be held subject to any cause of loss, damage or wilful negligence against the property and its contents and failure to return the property upon departure in the condition in which it was found. Please note that it is renter’s responsibility to notify the owners (or their housekeeper) of any damages prior to their departure from Casa Luisa. The owners reserve the right to deduct funds from the security deposit for extra cleaning costs where the property has been left in an unsatisfactory condition. The owners will account to the client for the security deposit and refund the balance no more than four weeks after the end of the rental period.

6. Cancellation: Subject to Clauses 2 and 3 above, in the event of a cancellation, refunds of the amounts paid will be made if the owner is able to re-let the property and any expenses or losses incurred in so doing (for example, cost of re-advertising, rent reduction) will be deducted from the refundable amount. The client is strongly advised to arrange travel insurance including cancellation cover plus cover for the party’s personal belongings, public liability etc as these are not covered by the owners’ insurance.

7. Changeover: The changeover day is Saturday. The rental period shall commence at 4 pm (local time) on the first day and finish at 10 am on the last day. The owners shall not be obliged to offer the accommodation before the time stated and the client shall not be entitled to remain in the property after the time stated. Please co-operate and arrive and leave on time because our housekeeper and gardener both NEED the full 10am to 4pm ‘window’ to prepare the house, pool and grounds for the next clients. We may have to charge clients a further half day’s rental (which will be deducted from the security deposit) for late departure from the property if significant inconvenience results to either our housekeeper or the next clients.

8. Numbers: The maximum number to reside in the property must not exceed that stated on the booking form unless given prior permission in writing by the owners.

9. Client responsibility: The client agrees to be a considerate tenant and to take good care of the property and to leave it in a clean and tidy condition at the end of the rental period. The client also agrees not to act in a way that would cause disturbance to those residing in the neighbouring area. The client undertakes to pay for any loss or damage incurred in connection with their holiday at the property (including any related administrative expenses).

10. Problems: The client shall report to the owners’ representative without delay any defects in the property or equipment, machinery, or appliances in the property, gardens, or swimming pool and arrangement for repair or replacement will be made at the first opportunity.

11. Owner’s responsibility: The owners will not be liable to the tenant:

· for any temporary defect or stoppage in the supply of public services to the property nor in respect of any equipment, plant, machinery or appliance in the property, gardens or swimming pool.

· for any loss, damage or injury which is the result of adverse weather conditions, riot, war, strike or other matters beyond the control of the owners.

· for any loss, damage or inconvenience caused to or suffered by the client if the property should be destroyed or substantially damaged before the start of the rental period and in any such event the owners shall within seven days give notification to the client and refund to the client all sums previously paid in respect of the rental period.

· for any injury or death suffered to parties renting the property relating to water hazards i.e. the swimming pool. All safety measures required under recent French legislation have been implemented; nevertheless, it is especially recommended that children are supervised at all times.

We will make every reasonable effort to ensure that the property and its facilities are as described in the web site and that clients have an enjoyable and successful holiday.

12. Under no circumstance shall the owners’ liability to the client exceed the amount paid to the owners for the rental period.

This contract shall be governed by English law in every particular including formation and interpretation and shall be deemed to have been made in England. Any proceedings arising out of or in connection with this contract may be brought in any court of competent jurisdiction in England.

ADDITIONAL NOTES

Heating: Electricity and fuel oil are provided for general consumption (excluding heating for which there is a small extra charge in winter

Water: Water is of course included but please use with discretion as we pay by the cubic metre.

Appliances: Guests will find an iron and ironing board in the house. If bringing other personal appliances, don’t forget adaptors to Italian plugs – voltage around 230V.

Consumables: You will find a ‘starter pack’ of consumables (toilet paper, kitchen towel, bin bags, soap etc) in place on your arrival. You will need to replenish these as your holiday progresses. We also provide a ‘welcome pack’ of bread, cheese and wine. 

Cleaning: The house is, of course, cleaned routinely between visits. The cost of this cleaning is included in your total holiday payment. However, should you know that (perhaps owing to a very early start on your day of departure) you will be unable to leave the house in a reasonably clean state, then a £30 extra cleaning charge applies – please ask at the time of booking.

Sun: Around midday and in the early afternoon the sun is very powerful because of our unpolluted atmosphere; please bring suitable headgear and good sun protection cream (or, of course, buy on arrival).

Drainage: Like nearly all  houses in the countryside, Casa Luisa has drainage by septic tank. Please only use cleaners marked ‘OK pour fosse septique’ and do not flush away any nappies/sanitary towels etc. Clearing blockages is often difficult and expensive (for which you will be liable!)

Facilities: Where reference is given in the description to local amenities, such reference is intended for your convenience and we are unable to accept responsibility in the event of non-availability of these amenities (though we try to keep our information up to date). All distances mentioned are approximate.

Smoking: We would be grateful if they would refrain from smoking  in the house.

Housebook: We have put together a comprehensive housebook that gives information about the house, appliances, local amenities etc which we hope clients will find useful.
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